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Public Service Commission of South Carolina
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101 Executive Center Drive
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Re: Application of Consumer Telcom, Inc.

Our File No. 30433-0001

Dear Mr. Terreni:

Enclosed for filing please find the Application of Consumer Telecom, Inc. for a
certificate of public convenience and necessity to provide interexchange telephone
services throughout the State of South Carolina and for alternative regulation. We are
also filing a Motion for Protective Treatment to file the company’s financial statements,
Exhibit D, as a Trade Secret. The copies of the hand delivered documents to the
Commission and the Office of Regulatory Staff contain Exhibit D filed under seal and
the financial statements. The financials statements have been redacted from the
electronic version. Please stamp the extra copy of the application and motion provided
as proof offiling and return it with our courier.

If you have any questions, please have someone on your staff contact me.

Very truly yours,

ROBINSON, MCFADDEN & MOORE, P.C.

c~9U~L
Bonnie D. Shealy

BDS/tch
Enclosures

c/enc: Dan F. Arnett, Chief of Staff of ORS (via email & hand delivered)
Mr. Andrew Isar (via email and US Mail)
Mr. Joseph A. Nicotra (via US Mail)

This document is an exact duplicate, with the exception of the form
of the signature, of the e-flled copy submitted to the Commission in
accordance with its electronic filing instructions.
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BEFORE THE PUBLIC SERVICECOMMISSION
OF SOUTHCAROLINA

In theMatterof theApplicationof )
ConsumerTelcom,Inc. for a )
Certificateof Public ConvenienceandNecessity )
to ProvideResoldInterexchange ) DocketNo.______________________
TelecommunicationsServicesThroughout )
theStateofSouthCarolinaandfor )
AlternativeRegulation )

APPLICATION

ConsumerTelcom,Inc. (“ConsumerTelcom”or Applicant”), pursuantto S.C.CodeAnn.

§58-9-280(B),as amended,26 S.C. Reg. 103-823,and Section253 of theTelecommunications

Act of 1996, respectfullysubmitsthis Applicationfor Authority to ProvideResoldInterexehange

Long DistanceServicewithin the Stateof SouthCarolinato the Public ServiceCommissionof

South Carolina (“Commission”). Applicant seeksa Certificate of Public Convenienceand

Necessityto providecompetitiveintrastate,interexchangetelecommunicationsservicesbetween

and amonglocationswithin the Stateof South Carolinaasa non-facilities-basedinterexchange

telecommunicationsserviceprovider.

Applicant further respectfullyrequeststhat pursuantto SouthCarolinaCodeSection58-

9-585 andthe generalregulatoryauthorityoftheCommission,theCommissionregulateits long

distancebusinessservice,consumercard,and anyfutureoperatorserviceofferingsin accordance

with theprinciplesand proceduresestablishedfor relaxedregulationin OrdersNo. 95-1734and

96-55 in DocketNo. 95-661-Candasmodifiedby OrderNo. 2001-997in DocketNo. 2000-407-

C, consistentwith suchregulationasgrantedto othercompetitiveinterexehangecarriers.

Thisdocumentis anexactduplicate,with theexceptionof theform
ofthe signature,of thee-filedcopysubmittedto theCommissionin
accordancewith its electronicfiling instructions.



All servicesare availabletwenty-four (24) hours per day, seven(7) daysa week. The

Applicantwill commenceoffering servicefollowing thegrantingof this application.

Approval of the instantApplication will promotethe public interestby increasingthe

level of competition within South Carolina. This competitionwill mandatethat all exchange

telecommunicationsproviderswill operatemoreefficiently, enablingtheconsumerto benefitvia

reducedrates.

In supportofthis Application,Applicant respectfullystatesasfollows:

1. Applicant’s legalname,businessaddressandtelephonenumberare:

ConsumerTelcom,Inc.
701 N. GreenValley Parkway,Suite200
Henderson,NV 89014

Telephone: 800.872.3811
Facsimile: 800.872.1562

2. Correspondenceor communications concerning this Application may be

addressedto Applicant’s in-statecounsel:

BonnieD. Shealy,Esquire
ROBINSON,McFADDEN & MOORE,P.C.
1200BankofAmericaPlaza
1901 Main Street
PostOffice Box 944
Columbia,SouthCarolina 29202
bshealy~robinson1aw.com
Telephone: 803.779.8900
Facsimile: 803.252.0724

and to:

Andrew 0. Tsar
MILLER TSAR, INC.
7901 SkansieAvenue,Suite240
Gig Harbor, Washington 98335
Telephone: 253.851.6700
Facsimile: 253.851.6474
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3. Applicant’scontactpersonregardingApplicant’songoingoperationsis:

JosephA. Nicotra
ConsumerTelcom,Inc.
701 N. GreenValleyParkway,Suite200
Henderson,NV 89014

Telephone: 800.872.3811
Facsimile: 800.872.1562

4. Applicant is a privatelyheldcorporationorganizedunderthe lawsofthe Stateof

Californiaon September23, 1998. A copyof Applicant’sArticles of Incorporationis attached

heretoat Exhibit A.

5. Thenameand addressof Applicant’sofficer is

JosephA. Nicotra,President
ConsumerTelcom,Inc.
701 N. GreenValleyParkway,Suite200
Henderson,NV 89014

6. A copy of Applicant’s Certificateof Authority to transactbusinessas a foreign

corporationin theStateofSouthCarolinais attachedasExhibit B.

7. Applicant proposesto provide interexchangeservice throughout the State of

SouthCarolina. Applicant specificallyproposesto providenon-facilities-basedswitchedaccess

outbound“1 Plus,” interexchangetelecommunicationsservicesfor the direct transmissionand

receptionofvoice anddatabetweenlocationsthroughouttheStateof SouthCarolina. Applicant

doesnotproposeto offer alternativeoperatorservicesto thetransientpublic.

8. Applicant’sserviceswill beofferedto commercialandresidentialsubscribers,and

will be availableto subscriberstwenty-fourhoursper day, sevendaysperweek, at rates, terms

andconditionsestablishedby Applicant.
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9. Applicant readily recognizestheimportanceofeffectivecustomerservicefor long

distanceservicesubscribers.Applicant hasmade arrangementsfor its subscribersto call the

Company at its toll-free customerservice number, 800.872.3811.Further, subscribersmay

contact the Company in writing at the headquarters address and via e-mail at

customerservice@consumertelcom.com.

10. As a non-facilities-basedprovider of resold interexchangetelecommunications

services,Applicant’s technical ability to provide services rests primarily on the technical

capabilities and network services of its underlying carriers. Applicant supplementsits

underlyingcarrier’s technical capabilitieswith professionallytrainedcustomerservicesupport

staffwhopursuetechnicalserviceissueswith Applicant’sunderlyingcarrier.

11. Applicant possessesthe managerial experience necessary to provide

interexchangetelecommunicationsservices in South Carolina. A brief summary of the

qualificationsandexperienceofApplicant’sseniormanagementexperienceis attachedheretoas

Exhibit C.

12. Applicant hasthe financialability to provideresoldtelecommunicationsservices

within the Stateof South Carolina.ConsumerTelcomattachesits balancesheetand profit and

loss statementfor 2007, filed underseal, as Exhibit D. ConsumerTelcom is a privately held

company.Accordingly, its financial statementsare not public information. As a privately-held

company,it doesnot issueannualreportsor submitany financial filings with theSecuritiesand

ExchangeCommission.The Applicant respectfully requeststhat these financial statements

disclosedin connectionwith this Applicationbe filed underseal,solely for the purposeof the
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CommissionandtheOffice ofRegulatoryStaff’s review. TheApplicant is simultaneouslyfiling

amotion for protectivetreatmentofExhibit D with this application.Applicant’sSouthCarolina

intrastateoperatingexpenseswill be incrementalin nature. Applicantdoesnot planto construct

facilitiesnorwill it incur additionaldebtto operatein SouthCarolina.

13. Applicant’s proposedtariff, containing Applicant’s proposedrates, terms and

conditionsapplicableto its subscribersis attachedasExhibit E.

14. Applicant hasbeengranted,authority to provide resold interexchangeservicein

thestatesof: Arkansas,California, Georgia,Iowa, Maine,Maryland,Massachusetts,Minnesota,

Mississippi,Montana,North Carolina,New Hampshire,New Jersey,New Mexico, New York,

Nevada,Oregon,Pennsylvania,Tennessee,Texas,Utah,Virginia, Washington,Wisconsin,West

Virginia, and Wyoming. Applicanthasapplicationspendingin the Statesof Alabama,Arizona,

Delaware,Florida, Louisiana,and Vermont. In no instancehas Applicant’s application or

authoritybeenrejected.

15. Applicant’s subscriberswill be billed through arrangementswith the incumbent

local exchangeprovider.

16. ConsumerTelcomrequeststhat its long distancebusiness,consumercard and

any future operatorserviceofferingsbe regulatedpursuantto theproceduresdescribedin Order

Nos. 95-1734and96-55 in DocketNo. 95-661-C,as modified by Order No. 200 1-997 in Docket

No. 2000-407-C.Becauseofboth the levelof competitionfoundby the Commissionin Docket

No. 95-661-CandtheCommission’sdecisionto permitAT&T greaterrateflexibility, Applicant

submits that it is critical to the continued development of a competitive market for
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telecommunicationsservicesthat the Commissionapply the alternativeregulationdescribedin

Order Nos. 95-1734 and 96-55 to Applicant’s serviceofferings. Further, ConsumerTelcom

requeststhattheCommission:a) removethemaximum ratetariff requirementsfor theseservice

offerings; b) presumethat ConsumerTelcom’s tariff filings for theseservicesbe valid upon

filing unlessan investigationof a particularfiling is institutedwithin seven(7) days, in which

casethe tariff filing will be suspendeduntil further order of the Commission; and c) grant

ConsumerTelcom thesametreatmentassimilarly situatedcarriersin connectionwith any future

relaxationoftheCommission’sreportingrequirements.

17. Applicant requestswaiver of 25 S.C. Reg. 103-610,Location of Recordsand

Reports. Applicant doesnot anticipatemaintainingoffices or personnelin the State of South

Carolina. In the absenceof sucha waiver, Applicant would be compelledto assumeadded

expenseto maintainrecordsand reportsin South Carolina. Applicant avers that recordsand

reportswill be maintainedat its headquartersoffice in Henderson,Nevada,and will be made

availableto theCommissionandtheOffice ofRegulatoryStaffuponrequest,atno charge. The

Commissionand the Office of RegulatoryStaffwill not be inconvenienced,and thepublic will

not be exposedto any risk throughthe grantof this waiverrequest. Applicantunderstandsthat

similar requestsfor waiverofR.103-610areroutinelygrantedby theCommission.

18. Applicant also requestsa waiverof any Commission policy thatwould requireit

to maintainits booksunderthe Uniform Systemof Accounts (“USOA”) method.Thecompany

currently uses Generally Accepted Accounting Principals (“GAAP”) to maintain its books.

Therefore,it would createahardshipto maintainaseparateaccountingsystem.
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19. Applicant is preparedto offer its services immediately upon Commission

authorization.

20. This Application demonstratesthat Applicant has the technical, financial and

managerialresourcesto provideresoldlong distanceservicewithin SouthCarolina.Thegranting

ofthis Applicationwill promotethepublic interestby increasingthe level of competitionin the

telecommunicationsmarketsof the state. Competition of this nature will mandatethat all

telecommunicationsproviders will operatemore efficiently and improve the overall service

quality for consumers.

21. Approval oftheApplicationofApplicantwill servethepublic interestby offering

consumersthroughouttheStateofSouthCarolinaameaningfulquality serviceoption. Approval

of this Application will also benefit consumersby creating greater competition in the

interexchangeand local marketplace. Competition in the telecommunicationsmarketplace

inspiresinnovationanddevelopmentofservicesthat meetcustomerneedscosteffectively.

WHEREFORE,Applicant respectfullypetitionsthis Commissionfor authorityto operate

as a facilities-basedprovider of local exchangeservice and a reseller of long distance

telecommunicationsservicesin theStateof SouthCarolinain accordancewith this Application,

for flexible regulatorytreatmentof its local exchangeservices,for alternativeregulationof its

long distancebusinessserviceofferings, and for suchother relief as it deemsnecessaryand

appropriate.
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Respectfullysubmittedthis dayofFebruary,2008.

ROBINSON,McFADDEN & MOORE,P.C.

By: ________

Bonnie D. Shealy
Post Office Box 944
1901 Main Street,Suite 1200

Columbia,SouthCarolina 29202
bshealy@robinsonlaw.com
Telephone: 803.779.8900
Facsimile: 803.252.0724

Andrew0. Isar
Miller Isar, Inc.
7901 SkansieAvenue,Suite240
Gig Harbor,WA 98335
Telephone: 253.851.6700
Facsimile: 253.851.6474
E-Mail: aisar@millerisar.com

RegulatoryConsultantsto
ConsumerTelcom,Inc.
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ConsumerTelcom,Inc. for a )
CertificateofPublicConvenienceandNecessity )
to ProvideResoldInterexchangeLong Distance ) DocketNo._____________________
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TheStateof SouthCarolinaandfor )
AlternativeRegulation )
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ConsumerTelcom,Inc.

EXHIBIT A

CERTIFICATE OF FORMATION
(Attached)



• ~

~

SECRETARY OF STATE

I, BILL JONES,Secretaryof Stateof theStateof California,
herebycertify:

That the attachedtranscript has beencomparedwith
the record on file in this office, of which it purports to
be a copy, and that it is full, true and correct.

IN WITNESS WHEREOF, I execute
this certificateandaffix the Great
Sealof the Stateof Californiathis

SEP24 1998

Secretaryof State

5~C~~1ATCFQU~CE~1Q~~

9~. 35O8~



2093886
ARTICLES OF INCORPORATION • FILE~)

I~U~eoffice c~the Secretary of S~atc
OF of ft~Stateof C~ifnrnia

SEP 231998
CLEA.N EARTH ENERGY, INC.

BILL JONES, Secretary ofState
I

The name of this corporation is CLEAN EARTH ENERGY, INC.

II

The purpose of this corporation is to engage in any lawful act or
activity for which a corporation may be organized under the General
Corporation Law of the State of California other than the banking business,
the trust companybusiness or the practice of a profession permitted to be
incorporated by the California Corporations Code.

III

The i~ame and address in the State of California of this corporation’s
initial agent for service of process is:

John J. Stanton
2560 North Santiago Boulevard
Orange, California 92867—1862

This corporation is authorized to issue only one class of sharesof
stock, designated “common stock” and the total number of shareswhich this
corporation is authorized to issue is One Hundred Thousand (100,000).

V

This corporation is a close corporation. The issued sharesof all
classes of stock issued by this corporation shall be held of record by not
more than thirty five (35) persons.

VI

The liability of the directors of the corporation for monetary damages
shall be eliminated to the fullest extent permissible under California law.

The corporation is authorized to provide indemnification of agents (as
defined in Section 317 of the California Corporations Code) for breach of
duty to the corporation and shareholders through By—Law provisions or
through agreementswith the agents, or both, in excess of the
indemnification otherwise permitted by Section 317 of the Califo a
Corporations Code, subject to the limits on excess indemnifi3. .i~n:st
Thrth in Section 204 of the California Corporations Cod ~..‘ ~

Dated: 1/ /G/~~&



~1O57L~J93

CERTIFICATE OF AMENDMENT OF .

ARTICLES OF INCORPORATION OF •

CLEAN EARTH ENERGY~INC.,

A CALIFORNIA CORPORATION

I, DanielCurtis, certif\j that:

1. 1 am thesoleDirectoroftheBoardof Directorsof CleanEarthEnergy,inc. and I
amalsothe President andSecretaryoftheCorporation.

2. Article I. of theArticlesofIncorporationis amendedto readasfollows:

“1. Thenameof thecorporationis: ConsumerTelcom,Inc.’s

3. This foregoingAmendmentofArticlesofIncoiporationhasbeenduly approved

by the Boardof Directors.

4. TheforegoingAmendmenthasbeen duly approved by the requiredvoteof
Shareholders in accordancewith Section902 (904)oftheCorporationsCode. Thecorporation
hasonly oneclassof sharesand thenumberofoutstandingsharesis OneHundredThousand
(1001000).Thenumberof sharesvotingin favoroftheAmendmentequaledor exceededthe
voterequired. The percentvote requiredwasmorethanfifty percent(50%).

Date: December11,2001

~EL~TTS ~
PresidentandSecretary

Theundersigneddeclaresunderpenaltyofperjurythat themattersset forth in the
foregoingCertificatearetrueandcorrectof my ownknowledgeand thatthis declarationwas
executedon the 11th clayofDecember,2001,at Irvine, California.

~



ConsumerTelcom,Inc.

EXHIBIT B

CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS

(Attached)



TheStateofSouthCarolina

Office ofSecretaryofStateMark Hammond

Certificate of Authorization

1, Mark Hammond, Secretary of State of South Carolina Hereby certify that:

CONSUMER TELCOM, INC.,
~ corporation duly organized under the laws of the state of CALIFORNIA and
issued a certificate of authority to transact business in South Carolina on
November 20th, 2007, has on the date hereof filed all reports due this office,
paid all fees, taxes and penalties owed to the Secretary of State, that the
Secretary of State has not mailed notice to the Corporation that its authority to
transact business in South Carolina is subject to being revoked pursuant to
Section 33-15-310 of the 1976 South Carolina Code, and no application for
surrender of authority to do business in South Carolina has been filed in this
office as of the date hereof.

Given under my Hand and the Great
Seal of the State of South Carolina this
26th day of November, 2007.

MarkHammond,SecretaryofState

M~UA!J4~

~ee5Of 10005 Orved by the Ccroor,tion 0 he b
05

tfl Corotine ~a.C,,rjrnj~,ion üç WhOthe! the



ConsumerTelcom,Inc.

EXHIBIT C

SENIOR MANAGEMENT EXPERIENCE
(Attached)



Joseph A. Nicotra

Educat!c~n
Last yeai~of education
f~anthoSantiago Co~iege(Sante Ana,Ca.)
Id year of hwnart psychok~rand development (psyco-social aspect of hurn~ndevelopment)

Rentgxz,eirIenc~
ha~iebeen employed in the telecom Industry for the last 11 years working In a supervisor

position that incIude~eustomor service, training customer service repcesenlatlves to help
OUStOmeN. ar~dteachIng the representath’es about the telecom industry,this elso included
running a call center in it’s daisy operations,managing and hands on training while workIng wftti
customers thatneededjct level custOmerService,
*

tDatly ope~~tionsalsoIncludedmonitoring representathie and ,thlnklng~fideas to improve
customerservice.

Other Exporier!c~
Pilor tott~etelecomIndustry I haveseveral years in the computerlndustry.this sales in wide area
networks,hardwareand software,myJob descs~ptlonwas inside sales and customer seMce and
productsupportfor value added r~eIler5(VARS)~Dealers,Ccnsutants ,to put together quotes and
priceall equipments from a single user to a multi usernetworks and help with end user support

- -

~ersonaI
I am also a father and have had the pieastire of raising a daughter that is now 20 years old,my

hobblesare computers,bike nding.gardanlng,andrestoring vehiclea(both trucks and cars)

TOTPL P.~1

__________ ____ ___________~1



ConsumerTelcom,Inc.

EXHIBIT 0

CONFIDENTIAL FINANCIAL STATEMENTS

CONFIDENTIAL & PROPRIETARY
FILED UNDER SEAL



ConsumerTelcom,Inc.

EXHIBIT E

PROPOSEDTARIFF
(Attached)



ConsumerTelcom,Inc. SouthCarolinaP.S.C.TariffNo. 1
OriginalTitle Sheet

INTEREXCHANGE RESELLER TOLL TARIFF

OF

ConsumerTelcom, Inc.

701 N. Green Valley Parkway, Suite 200
Henderson,Nevada,89014

This tariff contains the descriptions,regulations and rates applicable to the furnishing of
telecommunicationsservicesprovided by ConsumerTelcom, Inc. (“ConsumerTelcom” or
“Company”) within the Stateof South Carolina. This tariff is on file with the Public Service
Commission of South Carolina (“Commission”) and is in concurrence with all applicablestate
and federal laws. Copiesmay be inspectedduring normal business hours at the Company’s
principal place of business; 701 N. GreenValley Parkway, Suite 200, Henderson,Nevada,
89014.

Issued: Effective Date:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValley Parkway,Suite200
Henderson,Nevada,89014
Telephone:800,872.3811



ConsumerTelcom,Inc. SouthCarolinaP.S.C.TariffNo. 1
Original SheetNo. 1

CHECK SHEET

The Title Sheetand Sheets1 through31 inclusiveof this Tariff are effective asof the date
shownatthebottom of therespectivesheet(s).

SHEET REVISION SHEET REVISION

Title Original 28 Original
1 Original 29 Original
2 Original 30 Original
3 Original 31 Original
4 Original 32 Original

5 Original
6 Original PriceList
7 Original 1 Original
8 Original 2 Original

9 Original 3 Original
10 Original 4 Original
11 Original 5 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom, Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811



ConsumerTelcom,Inc. SouthCarolinaP.S.C.Tariff No. 1

OriginalSheetNo. 2

TABLE OF CONTENTS

Title Sheet Title
CheckSheet 1
Tableof Contents 2
Concurring,ConnectingandParticipatingCarriers 3
Explanationof Symbols 3
Tariff Format 4
Applicationof Tariff 5

Section1 - TechnicalTermsandAbbreviations 6

Section2 - RulesandRegulations 8

Section 3 - Descriptionof Service 20

Section4 — MaximumRates 22

PriceList 1

Issued: EffectiveDate:

Issued By: Joseph A. Nicotra, President
ConsumerTelcom, Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811



ConsumerTelcom,Inc. South CarolinaP.S.C.Tariff No. 1
OriginalSheetNo. 3

CONCURRINGCARRIERS

None

CONNECTThIG CARRIERS

None

OTHERPARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS

(C) To signify changedconditionor regulation.

(D) To signify discontinuedrate,regulationorcondition.

(I) To signify a changeresultingin an increaseto a Customer’sbill.

(M) To signify that texthasbeenrelocated(moved) without change.

(N) To signify a new rate, regulation condition or sheet.

(R) To signify a changeresultingin a reductionto a Customer’sbill.

(T) To signify achangein text but no changeto rateor charge.

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811



ConsumerTelcom,Inc. South CarolinaP.S.C.Tariff No. 1
Original SheetNo. 4

TARIFF FORMAT

A. SheetNumbering - Sheetnumbersappear in the upper right corner of the sheet.
Sheetsarenumberedsequentially. However,occasionally,whena new sheetis added
betweensheetsalreadyin effect, a decimal is added. For example,a new sheetadded
betweensheets14 and 15 would be 14.1.

B. SheetRevisionNumbers- Revisionnumbersalso appearin the upper right cornerof
eachsheet. Thesenumbersareusedto determinethemostcurrentsheetversionon file
with the Commission. For example,the4th revisedSheet14 cancelsthe 3rd Revised
Sheet 14. Becauseof various suspensionperiods, deferrals, etc. the Commission
follows in theirTariff approvalprocess,themost currentsheetnumberon file with the
Commissionis not always the sheetin effect. Consult the CheckSheetfor the sheet
currently in effect.

C. ParagraphNumberingSequence- There are four levelsof paragraphcoding. Each
level of codeis subservientto its nexthigher level:

2.
2.1.
2.1.1.
2.1.1.1.

D. Check Sheets- Whena Tariff filing is madewith the Commission,anupdatedCheck
Sheetaccompaniesthe Tariff filing. The CheckSheetlists the sheetscontainedin the
Tariff with a crossreferenceto the current revisionnumber. When new sheetsare
added,theCheckSheetis changedto reflect therevision. All revisionsmadein a given
filing aredesignatedby and asterisk(*). Therewill be no othersymbolsusedon this
sheetif thesearethe only changesmadeto it (i.e., the format, etc., remainsthe same,
just revisedrevisionlevels on some sheets). The Tariff usershould refer to the latest
Check Sheet to find if a particular sheet is the most current on file with the
Commission.

Issued: EffectiveDate:

Issued By: Joseph A. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811



ConsumerTelcom,Inc. SouthCarolinaP.S.C.TariffNo. 1

Original SheetNo. 5

APPLICATION OF TARIFF

This tariff containsthe descriptions,regulationsandratesapplicableto the furnishingof resold
intraLATA and interLATA Toll Serviceswithin the State of South Carolina by Consumer
Telcom,Inc.

Company’sServiceas set forth hereinis provided exclusivelyin conjunctionwith Company’s
presubscribedinterstateinterexchangeservices,and is not otherwise available.

This Tariff is governedandinterpretedaccordingto theLawsofSouthCarolina.

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811



ConsumerTelcom,Inc. SouthCarolinaP.S.C.Tariff No. 1

Original SheetNo. 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

AccountCode:

A numerical code, one or more of which are available to a Customerto enable
identificationof individual usersor groupsof userson anaccountandto allocatecosts
of serviceaccordingly.

CalledStation:

Theterminatingpoint of a call (i.e., thecallednumber).

Calling Card:

A card issuedby Companycontainingsuchaccountnumbersassignedto its Customer
which enablesthe chargesfor callsmadeto beproperlybilled on a pre-arrangedbasis.

Commission

TheSouthCarolinaPublicServiceCommission(“Commission”)

Company:

ConsumerTelcom,Inc. (“ConsumerTelcom “), the issuerof this Tariff.

Customer:

The person,firm, corporationor other entity, which orders or usesservice and is
responsiblefor paymentof chargesandcompliancewith Tariff regulation.

Disconnector Disconnection:

The terminationof a circuit connectionbetweenthe originatingstation and the called
stationor theCompany’soperator.
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS

MeasuredService:
The provision of long distance measured time communicationstelephoneserviceto
Customerswho accessthe Company’sserviceat its contractedinterexchangecarriers’
switching and call processingequipmentby meansof accessfacilities obtained from
local exchangecommon carrier(s). Company contractedinterexchangecarrier is
responsiblefor arrangingthe accesslines.

Monthly Bill StatementFee:
Themonthly feeappliedto Customerswhentheyreceivetheir long distancechargesaspart
oftheirlocal telephonecompanybills.

Monthly ServiceFee:
Themonthly feeappliedto Customersfor accountmaintenance.

ORS
TheSouthCarolinaOffice of RegulatoryStaff.

Presubscribeor Presubscription:
The Customer’sorder for Company’scalling servicesthrough the Company,which
involvestheLocal ExchangeCarrierNC changeprocess.

Point of Presence:
The point of physical interconnectionbetweenthe local exchangecompany’s local
networkandthe interexchangecarrierts network(“POP”).

Subscribeor Subscription:
The Customer’sorder for Company’scalling servicesdirectly through the Company
and not involving theLocal ExchangeCarrierPlC changeprocess.

Subscriber:
See “Customer” definition.
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SECTION 2- RULES AND REGULATIONS

2.1. UNDERTAKING OF COMPANY

2.1.1. Company’s services are furnished for telecommunications originating and/or
terminatingin any areabetweenpointswithin theStateof SouthCarolina.

2.1.2. Companyis a provider of interexchangetelecommunicationsto Customersfor direct
transmissionandreceptionof voice,data,andothertypesof communications.

2.1.3. Company resells access,switching, transport and terminationservicesprovided by
interexchangecarriers.

2.1.4. Customer’s monthly chargesfor Company’s service are based on the total time
Customeractuallyusestheservice.

2.1.5. Subject to availability, the Customermayuseauthorizationcodesto identify the users
or usergroupson an account. The numericalcompositionof the codesshallbe set by
Companyto assurecompatibility with the Company’saccountingand billing systems
and to avoidtheduplicationof codes.

2.1.6. The Company’sservicesare provided on a monthly basisunlessotherwiseprovided,
and areavailabletwenty-four(24)hoursperday, seven(7) daysperweek.

2.2. LIMITATIONS

2.2.1. Serviceis offeredsubjectto availability of thenecessaryfacilities and/orequipmentand
subjectto theprovisionsof this Tariff.

2.2.2. Company reservesthe right to immediately disconnectservicewhennecessitatedby
conditionsbeyondthe company’scontrol or whenthe Customeris using the servicein
violation of either the provisions of this Tariff or the laws, rules, regulations,or
policies of thejurisdiction of the originatingstationor terminatingstation, or the laws
of theUnitedStatesincluding rules, regulationsandpoliciesof theCommission.
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SECTION2- RULES AND REGULATIONS, Continued

2.2. LIMITATIONS, Continued

2.2.3. The Company doesnot undertaketo transmit messages,but offers the use of its
facilitieswhenavailable.

2.2.4. Title to all facilities provided by Company under these regulations remains in
Company’sname.

2.2.5. Prior written permissionfrom the Company is required before any assignmentor
transfer. All regulationsand conditionscontainedin this Tariff shall apply to all such
permittedassigneesortransferees,aswell asall conditionsof service.

2.3. USE

2.3.1. Servicemaybeusedfor thetransmissionof communicationsby the Customer.

2.3.2. Servicemay not be usedfor any unlawful purposeor for any purposefor which any
paymentor othercompensationis receivedby the Customer,exceptwhentheCustomer
is a duly authorizedandregulatedcommoncarrier. This provisiondoesnot prohibit an
arrangementbetweenthe Customer,authorizeduseror joint user to sharethe Cost of
service.

2.3.3. The Companystrictly prohibitsuseof the Company’sserviceswithout paymentor an
avoidanceof payment by the Customerby fraudulent meansor devices including
providing falsified calling card numbers or invalid calling card numbers to the
Company,providing falsified or invalid credit cardnumbersto the Companyor in any
waymisrepresentingthe identity oftheCustomer.
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SECTION 2- RULES AND REGULATIONS, Continued

2.4. LIABILITIES OF THE COMPANY

2.4.1. The liability of the Company for damagesarising out of mistakes, omissions,
interruptions,delays, errors, or defects in transmissionoccurring in the course of
furnishing serviceor other facilities and not causedby the negligenceof the Customer,
commencesuponactivationof serviceand in no eventexceedsan amountequivalentto
the proportionatechargeto the Customerfor the periodof serviceduring which such
mistakes,omissions,interruptions,delays,errors,or defectsin transmissionoccur. In
no eventwill the Companybe responsiblefor consequentialdamagesfor lost profits
suffered by a Customeror end user as the result of interruptedor unsatisfactory
service. For the purposeof computing suchamount a month is consideredto have30
days.

2.4.2. Companyshallbe indemnifiedandheldharmlessby theCustomeragainst:

A. Claims for libel, slander, infringementof copyrightor unauthorizeduseof any
trademark, trade name or service mark arising out of the material, data,
informationorothercontenttransmittedovercompany’sfacilities; and

B. Claimsfor patentinfringementarisingfrom combiningor connectingcompany’s
facilities with apparatusand systemsof theCustomer;and

C. All other claims arising out of any act or omission of the Customer in
connectionwith any serviceprovidedby Company.

2.4.3. The Companyis not liable for any defacementof, or damageto, the equipmentor
premisesof a Customerresultingfrom thefurnishingof serviceswhensuchdefacement
or damageis not theresultof theCompany’snegligence.
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SECTION 2- RULES AND REGULATIONS, Continued

2.4. LIABILITIES OF THE COMPANY, Continued

2.4.4. Companyshall not be liable for andthe Customerindemnifiesandholds harmlessfrom
any and all loss claims, demands,suits, or other actions or liabilities whatsoever,
whethersuffered,made,institutedor assertedby the Customeror by any otherparty or
person,for any personalinjury to, deathof any personor persons,and for any loss,
damage, defacementor destructionof the premisesof the Customeror any other
property,whetherownedby the Customeror by others,causedor claimedto havebeen
caused directly or indirectly by the installation, operation, failure to operate,
maintenance,removal, presence,condition, location or use of equipmentor wiring
provided by company where such installation, operation, failure to operate,
maintenance,condition, location or use is not the direct result of the Company’s
negligence.

2.4.5. The Company is not liable for any failure of performancehereunderdue to causes
beyond its control, including, but not limited to, unavoidable interruption in the
working of its circuits or thoseof anothercommoncarrier; acts of God, storms, fire,
floods, or other catastrophes;any law, order, regulation,direction, action, or request
of the United StatesGovernment,or any othergovernmentalentity havingjurisdiction
over the companyor of any department,agency,commission,bureau,corporation,or
other instrumentalityor anyoneor moreof suchinstrumentalityor any one or moreof
suchgovernmentalentities,or of any civil or military authority; nationalemergencies,
insurrections,riots, rebellions,wars, strikes, lockouts,work stoppages,or other labor
difficulties; or notwithstandinganything in this Tariff to the contrary, theunlawful acts
of the Company’s agents and employees,if committedbeyond the scope of their
employment.

Issued: EffectiveDate:

Issued By: Joseph A. Nicotra, President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811



ConsumerTelcom,Inc. SouthCarolinaP.S.C.Tariff No. 1
OriginalSheetNo. 12

SECTION 2- RULES AN]) REGULATIONS, Continued

2.4. LIABILITIES OF THE COMPANY, Continued

2.4.6. The Companyshall not be liable for damagesor adjustments,refunds,or cancellation
of chargesunlessthe Customerhasnotified the Company,in writing, of any dispute
concerningcharges,or thebasisof any claim for damages,afterthe invoice is rendered
by the companyfor the call giving rise to suchdisputeor claim, unlessorderedby the
IRA . Any suchnotice must set forth sufficient facts to provide the Companywith a
reasonablebasisuponwhichto evaluatetheCustomer’sclaims or demands.

2.4.7. The Companyshall not be liable for any damages,including usagecharges,that the
Customer may incur as a result of the unauthorizeduse of its communications
equipment. The unauthorizeduse of the Customer’s communicationsequipment
includes,but is not limited to’ theplacementof callsfrom the Customer’spremisesand
theplacementof callsthroughCustomer-controlledor Customer-provisionedequipment
that are transmitted or carried over the Company’s network services without the
authorizationof the Customer.TheCustomershallbe fully liable for all suchcharges.
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SECTION 2- RULES AND REGULATIONS, Continued

2.5. INTERRUPTION OF SERVICE

2.5.1. Credit allowancefor interruptionsof servicewhich arenot dueto Company’stestingor
adjusting, to the negligenceof the Customer,or to the failure of channels,equipment
and/orcommunicationsequipmentprovidedby theCustomer,aresubjectto thegeneral
liability provisions set forth in Section2.4, herein. It shall be the obligation of the
Customerto notify Companyof any interruptions of service. Before giving such
notice, theCustomershallascertainthat thetrouble is not beingcausedby any actionor
omissionof the Customer,not within theCustomer’scontrol.

2.5.2. No credit allowanceswill be allowed for an interruptionof servicesfor continuous
durationof lessthantwo hours.

2.5.3. The subscribershall becreditedfor an interruptionof two hoursor moreat the rateof
1/160th for eachhour over two (2) suchhours of interruption up to a maximumof
6/160thmultiplied by the averagemonthly usagebill of the Customer. If serviceis
activatedfor lessthanone(1) month, themonthly usageamountshallbedeterminedby
extendingthe actualusagefor thedaysof serviceto thirty (30)days.

2.6. RESTORATIONOF SERVICE

The useand restorationof servicein emergenciesshallbe in accordancewith part64,
SubpartD of the FederalCommunicationCommission’sRulesand Regulationswhich
specifiesthepriority systemfor suchactivities.

2.7. MINIMUM SERVICEPERIOD

2.7.1 The minimum serviceperiod for all services,unless otherwisestated is one month.
Serviceretainedfor less thanthe minimumserviceperiodwill bebilled for a full month
ofservice.

2.7.2. For minimum serviceperiodslessthan one month,exceptthoseinvolving the minimum
billing period,the monthly recurringchargeis proratedand abill renderedfor the actual
days in service.
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SECTION 2- RULES AN!) REGULATIONS, Continued

2.8. PAYMENTS AND BILLING

2.8.1. The Companywill comply with the billing and collection practicesset forth in
Commissionrules.

2.8.2, Chargesfor service are appliedon a recurring and nonrecurringbasis. Serviceis
provided and billed on a monthly (30 day) basis. The billing dateis dependenton
the billing cycle assignedto the subscriber. Servicecontinuesto be provideduntil
canceledby theCustomerwith no lessthanthirty (30) daysnotice.

2.8.3. The Customeris responsiblefor the paymentof all charges for services furnished to
theCustomer.Chargesare basedon actualusageandarebilled monthly in arrears.

2.8.4. Billing will be payable upon receipt and deemedpast due thirty (30) daysafter
issuanceand posting of invoice. Bills not paid within thirty-one (31) daysafter the
dateof postingare subjectto a 1.5% late paymentchargefor the unpaid balance.
Eachaccountshallbegrantednot less thanonecompleteforgivenessof late payment
charge.Customersshall be notified by letter when eligibility for forgivenessof late
paymentchargehasbeenutilized.

2.8.5. The name(s)of the Customer(s)desiringto use the servicemust be set forth in the
applicationfor service.

2.9. BILLING DISPUTES

2.9.1. Billing disputesshouldbe addressedto Company’scustomerserviceorganizationvia
telephoneto 800.872.3811. Customerservicerepresentativesare availabletwenty-
four (24)hoursperday, seven(7) daysper week.

2.9.2. In thecaseof adisputebetweenthe CustomerandtheCompanyfor servicefurnished
to the Customer,which cannotbe settledwith mutual satisfaction,the Customermay
takethefollowing courseof action:
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SECTION 2- RULES AN]) REGULATIONS, Continued

2.9. BILLING DISPUTES, Continued

2.9.2.,Continued

A. First, the Customer may request the Company perform an in-depth
review of the disputedamount. (Theundisputedportionand subsequent
bills must be paid on a timely basis or the servicemay be subjectto
disconnection).

B. Second,if thereis still disagreementover the disputedamount after the
investigationandreviewby a managerof theCompany,theCustomermay
appealto theOffice ofRegulatoryStaff, for its investigationanddecision

Theaddressandtelephonenumberof ORS:

Officeof RegulatoryStaff
ConsumerServicesDivision
P.O. Drawer11263
Columbia,SouthCarolina29211
Toll FreeTelephone:800.922.1531
Telephone: 803.737.5230
Web: http://www.regulatorystaff.sc.gov
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SECTION 2- RULES AND REGULATIONS, Continued

2.10. CANCELLATION BY CUSTOMER

2.10.1 The Company’s services consist of Presubscribedinterstateandintrastatelong distance
servicesbundled with casual calling, travel card andotherSubscribedservicesas setforth in
thisTariff.

2.10.2 To effectively cancel all serviceswith Company, the Customermust call or write the
Company’sCustomerserviceDepartmentandnotify theCompanyof theCustomer’sdesire
to terminate all services, whetherPresubscribedor Subscribed. Cancellationby the
Customerof Presubscribedintrastate and interstate long distance services will not
automaticallyresult in thecancellationof casualcalling, travel cardand other Subscribed
services.The Customermustnotify theCompanyofthecancellationof Presubscribedand
Subscribedservices.

2.10.3 The Customerwill remain responsibleto pay for all monthly feesand chargesincurred
through the date that the Customer first directlynotifies theCompanyofhis orher desireto
cancel Presubscribed and Subscribed service(s). Failure to cancel all services will result in
the impositionof amonthlyfeesandchargesfortheservicesnotcancelled.

2.10. CANCELLATION BY CUSTOMER, Continued

2.10.4 If a Customer either voluntarily cancels their services with the Company or if the Company
cancelstheCustomer’sPresubscribedlongdistanceservicesfor anyreasonset forth in this
Tariff, the Companywill haveno obligation whatsoeverto assistthe Customerin any
respect in switching from the Companyto another carrier.

2.10.5. Any non-recoverablecostof companyexpendituresshallbeborneby theCustomerif:

A. The Customerordersservicerequiring specialfacilities dedicatedto the Customer’s
use and then cancels the orderbeforesuchservicebegins,beforecompletionof the
minimum period or before completion of some period mutually agreedwith the
Customerfor thenon-recoverableportionsof expenditures;or

B. Liabilities areincurredexpresslyon behalfoftheCustomerby Companyandnot fully
reimbursedby installationandmonthlycharges;and

C. Based on an order for service and constructionhas either begun or has been
completed, but no serviceprovided.
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SECTION 2- RULES AND REGULATIONS, Continued

2.11. CANCELLATION BY COMPANY

2.11.1. Companyreservesthe right to immediatelydiscontinuefurnishingthe serviceto
Customers:

A. In the eventof a conditiondeterminedto behazardousto theCustomer,to other
Customersof theutility, to theutilities equipment,to thepublic or to employees
of theutility; or

B. By reason of any order or decision of a court or any other governmental
authoritywhich prohibitsthe Companyfrom furnishing suchservice;or

C. If the Companydeemssuch refusal necessaryto protect itself or third parties
againstfraud or to otherwiseprotect its personnel,agents,facilities or services
without notice;or

D. For unlawful useof the serviceor useof the servicefor unlawful purposes; or

E. If the Customer provides false information to the Company regarding the
Customer’sidentity, address,credit-worthiness,past, currentor planneduseof
Company’sservices.

2.11.2. Companymay discontinueserviceaccordingto the following conditions upon
fifteen (15) dayswrittennotice via first-classU.S. mail, followed by asecondwritten
notice five (5) days prior to discontinuanceof service, under the following
circumstances:

A. For violation of Company’sfiled Tariff.

B. For thenon-paymentof any properchargeasprovidedby Company’sTariff.

C. For Customer’sbreach of the contract for service between the utility and
Customer.

D. Whennecessaryfor the Companyto comply with any order or requestof any
governmentalauthorityhavingjurisdiction.
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SECTION 2- RULES AND REGULATIONS, Continued

2.11. CANCELLATION BY COMPANY, Continued

2.11.3. The discontinuanceof service(s)by the Companypursuantto this sectiondoes
not relieve the Customerof any obligationsto pay the Companyfor chargesdue and
owing for service(s)furnishedup to the time of discontinuance. The remediesset
forth hereinshall not be exclusiveandthe companyshallat all times be entitled to all
therightsavailableto it underlaw or equity.

2.11.4. The Company may refuse to permit collect calling, calling card, third number
billing which it determinesto be fraudulentand/ormay limit the useof thesebilling
optionsor services.

2.12. INTERCONNECTION

2.12.1. Servicefurnishedby Companymaybe interconnectedwith servicesor facilities
of other authorized communications common carriers and with private systems,
subject to the technical limitations established by Company. Any special interface of
facilities necessaryto achievecompatibility betweenthe facilities of Companyand
otherparticipatingcarriersshallbeprovidedat theCustomer’sexpense.

2. 12.2. Interconnectionbetweenthe facilities or servicesof othercarriersshallbeunder
the applicableterms and conditionsof the other carriers’ Tariffs. The Customeris
responsiblefor takingall necessarylegal stepsfor interconnectingCustomerprovided
terminal equipmentor communicationsequipmentwith Company’s facilities. The
Customer shall secure all licenses, permits, rights-of-way, and other such
arrangementsnecessaryfor interconnection.

2.13. DEPOSITS

TheCompanydoesnot requirea depositfrom theCustomer.

2.14. TAXES

The Customer is responsiblefor paymentofall federal,stateandlocal taxes,franchise,
excise and other fees applicable to the Services, including, but not limited to: sales,
use, excise, franchise, access, universal service, 911 services and handicapped services.
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SECTION 2- RULES AND REGULATIONS, Continued

2.15. PROMOTIONAL OFFERINGS

Companymay, from time to time, makepromotionalofferingsof its Services,which
may include waiving or reducingthe applicablechargesfor the promotedService.
The promotional offerings will have an ending, date within one year. All
promotionalofferings will be filed with the Commissionand copieswill beprovided
to ORS.

2.16. MINIMUM CALL COMPLETION RATE

A customercanexpecta call completionrate(numberofcallscompleted/ numberof
callsattempted)of not lessthan90%duringpeakuseperiodsfor all FeatureGroupD
services (“1+” dialing).

2.17. MARKETING

As atelephoneutility undertheregulationof thePublicServiceCommissionofSouth
Carolina, the Companyherebyassertsand affirms that as a reseller of intrastate
telecommunicationsservice,theCompanywill not indulge orparticipatein deceptive
or misleadingtelecommunicationsmarketingpracticesto thedetrimentofconsumers
in South Carolina,and the Company will comply with those marketing procedures, if
any, set forth by theCommission. Additionally, theCompanywill be responsiblefor
the marketing practices of its contractedtelemarketersfor compliancewith this
provision. TheCompanyunderstandsthatviolation ofthisprovision could resultin a
rule to Show Causeas to the withdrawalof its certification to completeintrastate
telecommunicationstraffic within theStateofSouthCarolina.
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SECTION 3- DESCRIPTION OF SERVICE

3.1. TIMING OF CALLS

3.1.1. Thesubscriber’slong distanceusagechargeis basedon the actualusageof Company’s
service. Usage begins when the receiver of the called number is answered. The
momentof the called party’s answeris determinedby hardwaresupervisionin which
the local telephonecompanysendsa signal to the underlyingcarrier’s switch or the
softwareutilizing audio tonedetection.The timing of thecall occurswhencalledparty
answersandterminateswheneitherpartyhangsup.

3.1.2. Theminimumcall durationfor billing purposesdiffers betweenrateplans.

3.1.3. Usageis measuredandroundedup to thenextbilling increment.

3.1.4. Thereis no billing for incompletecalls.

3.2. TELECOMMUNICATIONS SERVICES

3.2.1. Company provides switched access, incumbent local exchange carrier-billed
telecommunicationsserviceswhich allow commercial and residential Customersto
establisha communicationspathbetweentwo stationsby using uniform dialing plans.
ServicesmaybeeitherPresubscribedor Subscribed. Theminimumserviceperiodfor all
services is one (1) month(30 days).

3.2.2 CommercialLong DistanceService- Switched

Commercial Long DistanceService is a switchedaccessservice,offering commercial
usersoutbound interLATA “1 plus” long distancetelecommunicationsservicesfrom
points originating and terminating within the Commonwealth of Pennsylvania.

3.2.3 Residential Long Distance Service

Residential Long Distance Service is provided to Customers who also have
Presubscribedto theCompany’sinterstateResidentialLong DistanceService— Switched.
Presubscribedserviceis bundledwith the Company’sCalling Card, CasualDialing and
otherSubscribedServicesasset forth in this Tariff.
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SECTION 3- DESCRIPTION OF SERVICE, Continued

3.2. CONSUMER TELCOM TELECOMMUNICATIONS SERVICES, Continued

3.2.3 ResidentialLong DistanceService,Continued

A. Residential Long Distance Service is a switched accessservice, offering
residential users interLATA and/or intraLATA outbound“I plus” long distance
telecommunicationsservicesfrom points originatingand terminating within the
Commonwealthof Pennsylvania.Theminimum serviceperiodfor all servicesis
one(1) month(30 days).

B. ResidentialCasualCalling Service — is aswitchedservicepermittingCustomers
access to casual calling via the Company’sCarrier Identification Codes(dc),
1010-444. Customers must register all applicable telephone numbers with the
Company to Subscribeto this service.The minimum service period for all
servicesis one (1)month(30 days).

C. Residential Calling Card Servicepermits residentialCustomersto chargea
principal locationfor interLATA andintraLATA long distancecalls placedwhile
thecaller is awayfrom theprincipallocation. TheCustomermayplacecallsfrom
anydual tonemulti-frequencyphonein the United Statesby dialing a toll free
number and entering a personal identification code, followed by the desired
telephonenumber. Calling Card calls appearon the Customer’smonthly long-
distancebill. Theminimumserviceperiodis one(1) month(30 days).

3.2.5. Promotions

The Company may conduct special tests or pilot programs and promotions at its
discretion to demonstrate theeaseofuse,qualityofserviceand to promote the saleof its
services. The Companymay also waive a portion or all processingfees or installation
fees for winners of Contestsand other occasionalpromotional eventssponsoredor
endorsedby the Company. From time to time, the Companymaywaive all processing
fees for a Customer. The Companywill file specificpromotionsand contestswith the
Commission and copies will be provided to ORS.
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SECTION 4- RATES AND CHARGES

4.1. SERVICE CHARGES

The following aremaximum rates. Seeattached Price List for effective charges.

4.1.1. Commercial Long DistanceService

1. Commercial RatePlan I

This plan is offered to Customerswith call volumesof less than $200.00 per
monthandprovidesfor aneighteen(18) secondminimumcall durationandsix (6)
secondadditionalbilling increments.

DAY EVENING NIGHT

Initial Add’ 1 Initial Add’ 1 Jnitial Add’ 1
18 Sec. 6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec.

Intrastate — $0.20 $0.10 $0.20 $0.10 $0.20 $0.10

Monthly AccessFee: $5.00
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SECTION 4-RATES AND CHARGES, Continued

4.1. SERVICE CHARGES, Continued

4.1.1. Commercial Long DistanceService , Continued

2. Commercial RatePlan II

This plan is offered to Customerswith call volumesof more than $200.00 per
monthandprovidesfor an eighteen(18) secondminimumcall durationandsix (6)
secondadditionalbilling increments.

DAY EVENING NIGHT

Initial Add’l Initial Add’l Initial Add’l
18 Sec. 6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec.

Intrastate $0.20 $0.10 $0.20 $0.10 $0.20 $0.10

Monthly AccessFee: $3.78

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson, Nevada, 89014
Telephone:800.872.3811
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SECTION 4- RATES AND CHARGES, Continued

4.1. SERVICE CHARGES, Continued

4.1.1. Commercial Long DistanceService,Continued

3. Commercial RatePlan III

This plan is offered to Customerswith call volumes of less than $200.00 per
monthand providesfor one(1) minutebilling increments.

DAY EVENING NIGHT

Initial Add’l Initial Add’l Initial Add’l
Minute Minute Minute Minute Minute Minute

Intrastate $0.60 $0.50 $0.60 $0.50 $0.60 $0.50

Monthly AccessFee: $5.00

4. Commercial RatePlan IV

This plan is offered to Customerswith call volumesof more than $200.00per
monthandprovidesfor one (1) minutebilling increments.

DAY EVENING NIGHT

Initial Add’ 1 Initial Add’ 1 Initial Add’ I
Minute Minute Minute Minute Minute Minute

Intrastate $0.60 $0.50 $0.60 $0.50 $0.60 - $0.50

Monthly AccessFee: $5.00

Issued: Effective Date:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValley Parkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811
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SECTION 4- RATES AND CHARGES

4.1. SERVICE CHARGES, Continued

4.1.1. Commercial Long DistanceService,Continued

5. Commercial RatePlan V

This plan is offered to Customers with call volumes of less than $200.00 per
monthandprovidesfor thirty (30) secondbilling increments.

DAY EVENING NIGHT

Initial Add’! Initial Add’! Initial Add’ 1
30 Sec. 30 Sec. 30 Sec. 30 Sec. 30 Sec. 30 Sec.

Intrastate $0.40 $0.40 $0.40 $0.40 $0.40 $0.40

Monthly AccessFee: $5.00

6, Commercial RatePlan VI

This plan is offered to Customerswith call volumesof more than $200.00 per
monthandprovidesfor thirty (30) secondbilling increments.

DAY EVENING NIGHT

Initial Add’! Initial Add’l Initial Add’!
30 Sec. 30 Sec. 30 Sec. 30 Sec. 30 Sec. 30 Sec.

Intrastate $0.25 $0. 25 $0. 25 $0. 25 $0. 25 $0. 25

Monthly AccessFee: $5.00

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone: 800.872.3811
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SECTION 4- RATES AND CHARGES,Continued

4.1. SERVICE CHARGES, Continued

4.1.2. Residential Long DistanceService

10 Minute Plan

Customers who subscribe to the Company’s 10 Minute Plan will receive 10 minutes of
intrastateinterLATA and interstatelong distancecallingpermonthfor a flat fee. Minutes
are not carried forward. All additional minutes usedare billed at a per-minuterate.
Servicewill beginon the first dayofthemonthafterthedateof subscription.Customers
who cancelserviceprior to the end of a month will be billed the monthly recurring
charge. The Company’s 10 Minute Plan is offered only to Customerswho have
previously subscribedto the Company’s intrastate long distance service and have
cancelledthat service. Thefollowing feesandchargesapply.

Monthly recurringcharge:
10 minutesof intrastateinterLATA
andinterstatelong distancecalling, permonth $2.00

Perminuterateafter 10 minutes $0.25

4.1.3. Half Hour Value Plan

Customerswho subscribeto Company’sHalf Hour Value Plan receive30 minutesof
intrastate interLATA and interstatelong distancecalling per month for a flat fee.
Minutes are not carried forward. A!! additionalminutesusedarebilled at a per-minute
rate. Servicewill begin on the first day of the month after the dateof subscription.
Customerswho cancelserviceprior to the endof a monthwill bebilled for all monthly
recurringfeesand charges.Thefollowing feesandchargesapply.

Monthly recurringcharge,
30 minutesof intrastateinterLATA
andinterstatelong distancecalling permonth $4.00

Perminuterateafter30 minutes $0.20

Issued: Effective Date:

Issued By: Joseph A. Nicotra, President
ConsumerTelcom, Inc.

701 N. GreenValleyParkway,Suite200
Henderson, Nevada, 89014
Telephone: 800.872.3811
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SECTION 4- RATES AND CHARGES, Continued

4.1. SERVICE CHARGES, Continued

4.1.4. 10 Minute Total Value Plan

Customers who subscribe to the Company’s 10 MinuteTotal Value Planwill receive
10 minutes of intrastate interLATA and intraLATA and interstatelong distance
calling per month for a flat fee. Minutes are not carried forward. All additional
minutes used are billed at a per-minuterate.Servicewill beginon the first day of the
monthafterthedateofsubscription.Customerswho cancelserviceprior to theendof
amonthwill bebilled themonthlyrecurringcharge. TheCompany’s10 MinutePlan
is offered only to Customers who have previously subscribed to the Company’s
intrastatelong distanceserviceand havecancelledthat service. The following fees
andchargesapply.

Monthly recurring charge,
10 MinutesofintrastateinterLATA and intraLATA
andInterstatelong distancecalling, permonth $5.00

Per minute rate after 10 minutes $0.25

4.1.5. Half Hour Total Value Plan

Customerswho subscribeto Company’s Half Hour Total Value Plan receive 30
minutes of intrastateinterLATA and intraLATA and interstatelong distancecalling
permonthfor aflat fee. Minutesarenotcarried forward. Al! additionalminutesused
arebilled at a per-minuterate. Servicewill beginon the first dayof themonthafter
the dateof subscription. Customerswho cancelserviceprior to the end of a month
will be billed for all monthly recurring fees and charges. The following fees and
chargesapply.

Monthly recurringcharge,
30 minutesofintrastateinterLATA andintraLATA
andinterstatelongdistancecallingpermonth $7.00

Perminuterateafter30 minutes $0.20

Issued: Effective Date:

IssuedBy: JosephA. Nicotra,President

ConsumerTelcom, Inc.
701 N. GreenValley Parkway,Suite200

Henderson, Nevada, 89014
Telephone:800.872.3811
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SECTION 4- RATES AND CHARGES, Continued

4.1, SERVICE CHARGES, Continued

4.1.6. Basic 10 Minute CasualCalling Service

Customerswho subscribeto the Company’sBasic 10 Minute CasualCalling Plan
receive10 minutesof intrastate,interLATA andinterstatelongdistancecasualcalling
permonth for aflat fee. Minutesarenot carried forward. All additionalminutesused
arebilled ataper-minuterate. To subscribe,theCustomermustcontacttheCompany
to registerall applicabletelephonenumbers. Theminimum serviceperiod is one(1)
month (30 days). Servicewill begin on the first dayof the monthafterthe dateof
subscription. Customerswho cancelserviceprior to theendofa monthwill bebilled
the monthly recurringcharge. To accessthe Company’scasualcalling Service,the
Customermustdial theeither ofthe following CompanyCarrierIdentificationCodes
(CIC)or 1010-444.

Monthly recurringcharge
30 minutesof intrastateandinterstatelongdistancecallingpermonth $3.00

Perminuterateafter10 minutes $0.25

The monthly feesset forth abovearebilled only to Customerswho are no longer
Presubscribedto theCompany’sinterstateandinterstatelongdistanceservices.

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014

Telephone:800.872.3811
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SECTION 4- RATES AND CHARGES, Continued

4.1. SERVICE CHARGES, Continued

4.1.7. BasicHalf Hour Casual Calling Plan

Customerswho subscribeto the Company’sBasicHalf Hour CasualCalling Plan
receive 30 minutes of intrastate,interLATA, and interstatelong distancecasual
calling per month for a flat fee. Minutes arenot carriedforward. All additional
minutesusedarebilled at aper-minuterate. To subscribe,theCustomermustcontact
the Companyto registera!! applicabletelephonenumbers. The minimum service
periodis one (1) month (30 days). Servicewill beginon the first day of the month
after the dateof subscription. Customerswho cancelserviceprior to the end of a
monthwill bebilled themonthly recurringcharge. To accesstheCompany’scasual
calling Service,the Customermustdial theeitherof thefollowing CompanyCarrier
Identification Codes(CIC) or1010-444.

Monthly recurringcharge,
30 minutesofintrastateandinterstatelong distancecallingpermonth $7.00

Perminuterateafter30 minutes $0.20

The monthly fees set forth above are billed only to Customers no longer
Presubscribedto the Company’sinterstateandinterstatelong distanceservices.

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom, Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811
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SECTION 4- RATES AND CHARGES, Continued

4.1. SERVICE CHARGES, Continued

4.1.8. BasicResidentialCalling Card ServicePlan I

Customersareeligible to enrollin theCompany’sBasicResidentialCalling CardService
PlanI atthefollowing ratesandcharges:

AccessCharge,per cal! $3.00
Rateperminute,all timeperiods $0.60
Monthly ServiceFee” $5.00

A surchargeis addedto Customerbills when calling cardcalls areplaceusing pay
telephones. The pay telephonesurchargeis in additionto the calling cardserviceper
call accesschargeandperminuterate.

Paytelephoneaccesscharge $0.75

*The monthly fee set forth above is billed only to Customerswho are no longer

Presubscribedto theCompany’sinterstateandinterstatelong distanceservices.

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValley Parkway,Suite200
Henderson,Nevada,89014
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SECTION 4- RATES AND CHARGES, Continued

4.1. SERVICE CHARGES, Continued

4.1.9. Cost RecoveryCharge

Customerswill be assesseda monthly Cost RecoveryFee. The is fee permits the
Companyto recoverthecostsassociatedwith interstateaccesscharges,propertytaxes,
andtheexpensesassociatedwith regulatoryproceedingsand complianceandis applied
eachmonthin which theCustomerhasinterstateor internationalcalling charges.The
fee is applied in full whetheror not the Customer’sbilling periodcovers an entire
month.

CostRecoveryCharge,perpresubscribedline $3.00

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTe!com,Inc.

701 N. GreenValleyParkway,Suite200
Henderson, Nevada, 89014
Telephone:800.872.3811
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SECTION 4- RATESANI) CHARGES,Continued

4.2. TIME PERIODS

MON TUE WED THUR FRI SAT SUN

8:00AM
to Day Day Day Day Day Night Night

4:59 PM ________ ________ ________ ________

5:00 PM
to Evening Evening Evening Evening Evening Night Evening

10:59PM ________ _________ ________ ________

11:00PM
to Night Night Night Night Night Night Night

7:59 AM

Calls are billed at the ratein effect for the actualtime period(s)duringwhich the call occurs.
Calls that crossrateperiodboundariesarebilled at the ratesin effect for eachportion of the
call.

4.3. RECONNECTION FEE

At the Customer’s request, and upon payment of all outstanding non-disputed
amountsowed by Customerto the Companyfor Service,Companywill reconnect
CustomerwhoseServicehasbeendisconnectedfor non-payment.

ServiceReconnectionFee(peroccurrence) $50.00

4.4. INTRASTATE CONNECTIONFEE

A monthly servicechargeassetforth below will be appliedto Customersto recoverthe
costschargedby the local telephonecompanyto carry in-Statelong distancecalls over
its lines.

Monthly IntrastateConnectionFee $5.00

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson, Nevada, 89014
Telephone:800.872.3811
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RATES AND CHARGES

1.1. Commercial Long DistanceService

1. Conunercial Rate Plan I

__________ DAY EVENING NIGHT

Initial Add’! Initial Add’l Initial Add’l
18 Sec. 6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec.

Intrastate $0.121 $0.040 $0.108 $0.036 $0.108 $0.036

Monthly AccessFee: $3.78

2. CommercialRatePlan II

DAY EVENING NIGHT

Initial Add’ 1 Initial Add‘1 Initial Add‘1
18 Sec. 6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec.

Intrastate $0.lOO $0.033 $0.090 $0.030 $0.090 $0.030

Monthly AccessFee: $3.78

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811
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RATES AND CHARGES,Continued

1.1. Conunercial Long DistanceService, Continued

3. Commercial RatePlan III

___________ DAY EVENING NIGHT

Initial Add’l Initial Add’ 1 Initial Add‘1
Minute Minute Minute Minute Minute Minute

Intrastate $0.404 $0.404 $0.363 $0.363 $0.363 $0.363

Monthly AccessFee: $3.78

4. CommercialRatePlan IV

___________ DAY EVENING NIGHT

Initial Add’! Initial Add’ 1 Initial Add‘1
Minute Minute Minute Minute Minute Minute

Intrastate $0.333 $0333 $0.299 $0.299 $0.299 $0.299

Monthly AccessFee: $3.78

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811
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RATES AND CHARGES

1.1. Commercial Long DistanceService,Continued

5. Commercial RatePlan V

DAY EVENING NIGHT

Initial Add’l Initial Add’! Initial Add’!
30 Sec. 30 Sec. 30 Sec. 30 Sec. 30 Sec. 30 Sec.

Intrastate $0.202 $0.202 $0.181 $0.l81 $0.18l $0.181

Monthly AccessFee: $3.78

6. Commercial RatePlan VI

___________ DAY EVENING NIGHT

Initial Add’ I Initial Add’ I Initial Add’!
30 Sec. 30 Sec. 30 Sec. 30 Sec. 30 Sec. 30 Sec.

Intrastate $0.167 $0.167 $0.150 $0.150 $~ii50 $0.150

Monthly AccessFee: $3.78

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811
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RATES AND CHARGES, Continued

1.2. Residential Long DistanceService

10 Minute Plan

Monthly recurringcharge:
10 minutesofintrastateinterLATA
andinterstatelongdistancecalling, permonth $1.65

Perminuterateafter10 minutes $0.07

Half Hour Value Plan

Monthlyrecurringcharge,
30 minutesofintrastateinterLATA
arid interstatelong distancecallingpermonth $2.95

Perminuterateafter30 minutes $0.05

10 Minute Total Value Plan

Monthly recurringcharge,
10 MinutesofintrastateinterLATA and intraLATA
and Interstatelong distancecalling, permonth $3.65

Perminuterateafter10 minutes $0.07

Half Hour Total Value Plan

Monthly recurringcharge,
30 minutesof intrastateinterLATA andintraLATA
andinterstatelongdistancecalling permonth $4.95

Perminuterateafter30 minutes so.os

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValley Parkway,Suite200
Henderson,Nevada,89014
Telephone:800.872.3811
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RATES AND CHARGES,Continued

1.2. ResidentialLong DistanceService,Continued

Basic 10 Minute Casual Calling Service

Monthly recurringcharge
30 minutesofintrastateandinterstatelongdistancecallingpermonth $1.65

Perminuterateafter10 minutes $0.07

Basic Half Hour CasualCalling Plan

Monthly recurringcharge,
30 minutesofintrastateandinterstatelong distancecallingpermonth $2.95

Perminuterateafter30 minutes $0.05

BasicResidentialCalling Card ServicePlan I

AccessCharge,per call $1.25
Rateperminute,all timeperiods $0.18
Monthly ServiceFee* $2.95
Pay telephoneaccesscharge $0.30

1.3. CostRecoveryCharge

CostRecoveryCharge,perpresubscribedline $1.44

1.4. ReconnectionFee

ServiceReconnectionFee(per occurrence) $30.00

1.5. IntrastateConnectionFee

Monthly IntrastateConnectionFee $2.49

Issued: EffectiveDate:

IssuedBy: JosephA. Nicotra,President
ConsumerTelcom,Inc.

701 N. GreenValleyParkway,Suite200
Henderson,Nevada,89014
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